PROFESSIONAL AND PERSONAL BOUNDARIES
Where do we draw the boundary between personal and professional relationships?
How should social workers present themselves to the people they work with?

Can you answer 'Always' or 'Never' to any of the questions below?

If your answer to a question is 'it depends', what does it depend on?

How might it differ if the person were from a different country or culture?
Reciprocation

1
Do service users and carers call you by your first (given) name?

2    
Do you call them by their first (given) name?

3    
Would you accept a service from a user or carer:

· Let them bake you a cake?

· Knit you a jumper?

· Advise you what is wrong with your car?

· Mend an electrical fault in your home?

Phones

4
Would you give your mobile phone number to a service user or carer?

5
Would you send a service user or carer a text message?

6
Would you turn your mobile phone off whilst interviewing a service user or carer?

Self Presentation

7  
Do you wear:  

· Jeans and trainers when you meet with service users and carers?

· A 'FCUK' shirt?  A bare midriff?

· Body piercing; visible tattoos on placement 

· Formal dress for a case presentation?

8
Would you think it OK for some-one to wear a badge, when meeting with service users and carers: 

· ‘Stop the war’

· ‘Help the Aged’

· ‘Proud to be gay’

· 'Black is beautiful'

· ‘UK Independence - down with Brussels’

Interview culture

9
On a home visit would you accept:

· A cup of tea or coffee?

· A snack (such as a biscuit)

· An alcoholic drink?

· A meal?

10
In the unit, ward or group room would there be circumstances in which  you would:

· Talk about personal matters with other people present?

· Make a cup of tea or coffee for the service user or carer?

Social contact

 11  Would you accept from a service user or carer:

· A wedding invitation?

· An invitation to a party?

· A request to attend a funeral with them?

· Offer a lift in your car?

12
Would you avoid frequenting a place where a service user or carer worked?

13
Would you lend money to a service user and carer?

14
Would you take the children of service users to Macdonalds on their own?

Self-disclosure

15
Do you compare life experiences with service users and carers:

· Let them know how you feel about their circumstances?

· Let them know what sort of day you've had?

· Talk about your work with other service users or carers in similar circumstances?

16
Do you share personal information with your users and carers:

· Good news, such as your partner has been promoted?

· Bad news, like your father suffers from Alzheimer's?

· That you have just booked a holiday?

17
Would you give your home address or a personal phone number?

18
Would you disclose how much you disagreement with one of your agency's policies?

Touch

19
When you meet a service user or carer would you:

· Shake hands?

· Kiss socially on the cheek?

· Embrace?

· Make a physical gesture?

20
Would you touch a service user or carer who is upset:

· On the arm?  

· Round the shoulders?  

· On the knee?

21
When with a services user's family:

· Would you play with their children? 

· Romp with them on the floor?

Looking the other way

22
Do you ignore the illegal activities of a service user or carer:

· The presence of a cannabis plant in their home?

· Claiming benefit when they are working?

· Electricity that has been reconnected by the user?

· Receiving stolen goods?

· An absconder who is being harboured?

· Unlawful sexual activity?

· Working as a prostitute?

